SOUTH HERMITAGE SURGERY

IF YOU NEED A REPEAT PRESCRIPTION
SAVE A VISIT TO THE SURGERY..........

In order to protect our patients during the current coronavirus
pandemic we are asking patients not to come into the surgery
to drop off prescription requests. You can request your
prescription by any of the other following methods:

e Ring Prescription Ordering Direct (POD) on 0333 358 35009.
They are open 8 am — 5 pm Monday to Friday. Please try
to avoid ringing on Mondays or Tuesdays which are their
busy days

e E-mail your request to POD — shropshire.pod@nhs.net

e Sign up for Patient Access to be able to request your
prescriptions on-line direct to the surgery as well as
booking appointments on-line. Please ring Reception for
details.

e Send your repeat prescription request in by post, allowing
an extra 72 hours to the process.

Thank you for your co-operation in these difficult times.
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